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Abstract

The purpose of this study is to investigate the tourism communication pattern and
propose the communication strategies and techniques, in order to manage community-based
tourism in a sustainable way of Kiri Wong kot Village, Na Yung District, Udon Thani Province.
The data for this study was gathered through in-depth interviews with five representatives of

the Kiri Wong kot tourism Group, which was performed utilizing qualitative research.

The results showed that the tourism communication strategy in a sustainable way of
Kiri Wong kot Village, Na Yung District, Udon Thani Province includes communication for
tourism management, communication to develop collaboration, communication to resolve
disputes and communication for disseminating information and promoting tourism. In addition,
Kiri Wong kot tourism Group uses communication strategies and methods to promote the
community-based tourism development which contains the communication strategies for
collaboration, communication strategies to settle disputes and communication strategies for
dissemination and tourism public relations. It is anticipated such a holistic approach will prove

the most effective strategy.

Keywords: Tourism Communication Strategy, Communication for Tourism Management,

Community Based Tourism, Communication Pattern, Kiri Wong kot Village
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